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foeell 9Tt 918 gRT AHI—990 WX ARNYIT dei & IR IS MRRId I IR d91d dHatRal §RT Heo
g fham SITg |

20. 3tenfire e yra 7 fHar s anfay
SIfRIfe <l WR alenfie sfne Yaa S & fuer @) srgAfa TE & S |

21. Qw9 gydud ¥ gfdmeror

AR Il WR ool ST 918 gRT T SHaTRAl T TS &l Ua w1 AR e & forg ufdifera fban
ST |

22. 9T8q WX Ars9¥ AR I ST &1y

(@) AEHA B TH U DI WA D URGET b U SUINT BT S dTel a8 R TR w9 A USRI fear
ST |

(@) dET /PR /I W A TT H T S @SN H) ol I W A g (R H) Araur @& awer
foram S

23.  oiified fRes &1 Terg=n

IR & RIET & folv SUINT fhy M arel Y& drgd § Siavs feasd & ik Oonad T JifdaR
G fTelm AT T IWd gRT SARRIT Toidl &l U dre+l &1 AR & forg faam e

24. oTz9Y & forv 3mdeq

g, uRdgT 3R 9w & fAuer & for asdN Ui oRa & forv smdeq feforRaa Sxdastl & AT deli
e dh—2 Y H ST B e —

i) faftrga w1 & forg SR # Sucter urey |
ii) gofievor et iR foHfor & a¥ & ey aredl &) AT o gl |
iii) uRags WRIERT F U arg=l &1 A WRfAe & —yHIra i |
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iv) o1 & oI ud & |ed @1 ¥ JAIoE Ui |

V) T8 ATeid, AERIG UG SNl aTe dTeid, el Mfe @l T |

Vi) TR% a1 & ARl Rk USRIl B gl

vil) fieell STl a1 @ ue 9 TR Ui arg SIS1/da9 ey (FH—99d R FEiRT o 9R) & %9 H e
e |

viii) el oa a8 & uet # 9 TR & wu H e TR (Mfdw fEer g1 siftgfRa)) dae ufa ared |
iX) 3eH ATIET SHT PR b FHY dle+l & WRAC IR FAUT & oIy Tar YA & ol SISl bl ARl
| |

# o oear € 6 i Sww e oik wrdl # we wu 9 9HET § SR # /89 39 Ul e & forg @
e ¥ ¥eHd 2|

wH
feria: T
I T HE:

R gl Afted SF @R 95 T H Dl 3 JRem & forg WS Ad TR s

1. g4 AR oiffesic Tawk 9 21.08.2017 &1 ficell # Har siffdl &1 &3 Aldl &1 999 oF & oy i@
93P geTs | A <ffdfesic TaR -1 Hgerd Wdord & w0 H IR & Y iR S9o gara Fffme — 2013
P ded ABTs HRA, ANl B IR, Afted dp, R seafe ®f geq & v oot aifard st & R #
SRl 1 BHI UR T @b o1 | 7w ffgd —2013 “s e e —1 & w4 H el | 39 AMe H
A Hated STITed Segul (¥) 583 /2003 7 39 way # oY fvfy fam @ R

D —2 & ®Y H SIS AT & | A4 offderic TR 7 9 dRieN affa 1idd & Rrad 3@ dRieR)
AR (faeell Sa d18), g (&fermr fieell TR ) iR sreger (A3 faoell TR uRve) wifde o | fawga
faR—famef & uvarq, faxgd wFe Fdrem dfbar @@E) daR @ TS R S GEvEvE s 2013 @
Il & AR HiHAl DI ool WWHR & AGR &rF H e, Hax, dfcd <Fh s H R Pl 8<H &
SR H o BHA & AT R U @ A &) TS 7

2. SFTRPR:
B0 | &t a7 Javerft srferarsY / faumr
o
1 AR el &3l # IR Waxsl a9 NEd rRevT | fieel o a1
focell TR fom AT # el STl 91 &RaT 2 |
2 IR T34, UIgdel dfied b /45 TS, fQoetl BIa | focll B di
e #
3 AR AR/ Afed Sp, I B3 8 A3 Roell TR | 8 fAeeh TR uiferadr uRug
grferesT URYg &1 M1 H orRiea

4 yisaol afdaa gRT MfAT 99 dfted S a BRI & | 9FRd R, el oAl dls, d8 faoel!
WeR HogeE ife el &1 AR g &1 [ERENT | TR uiferdr uRyg, faeel e wifdraor anfe
fcell STaT 91 81 dxal | TIT yrgae Afdd o aR¥el @ @™l 2 |

5 JUTCHT /0 BISRIT WAl / Hidd / ST 3RqdTel | Faml wedroT |e/ aReR & Wl
e

6 DRI TRE URER @ IFReTd HafO SR oY faeedl
fapra oo, ol fEior faw,
Hodoseegoeio, ¥l TR fvH, facefl Brai
gre, faeell w=dl e guR drs 3,
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P, FaR a1t &3 H BE BT

AR SR # I[RM & Hag # R @l B3 Rerd, Gar Urd H & 918, A4 ARSI Ufshar &1 g
ST —

ST dP |99 81, Ageld Wi & wd # AeR e ({i§vaed) e 2013 & M 3 (1) & ergute 4,
AP ABIS BRI A 91 ST A1MEY | HaR A8 & F1 IERET BRI DI R TR 9 A1Fd R ) Rag
PRAT BT | IfQ, sl & {0 H9gia # ST STedl &, A1 91 gReTl SURI & 918 dhad IR sifidl &1 I8
BRI AT ST |

1. DEUHTE AT 2013 & W 6 (3) O @ 3ruTe # WE™d AT (T3) / S ifriar (GF) / widers &
T GHJetd, gford, BRR [T, U & SRUdTal & a1 JMUTddlele TwR B8R fhdll ¥ geer & Arel # derel
RMEd UG B ST 6 |

2. dISuATH fRFH 2013 @ RIH 6 (3) U & SFUIT H PH W PH AW A AR wWeedl FRiEd
(TTRIMS) /A SWdex (THAMTS) BiTss AfGdT (GIE) & U o &F Ae) &8, & |l widerd 8H1 a1y | s+
I S BT SRy, FHIE S BT g & B H 9N o I U8 HUR Sfoaiad I o widell e &
T 37Ul IuRIf g9l BRI BT |

3. IR HTEIS H U PR A Ugel, WEUATH AT 2013 & F9E 6 (3) 9, TR, TH & 31U ¥, HRIReTd
P SFI WP (SBAEA 3R MUXEH) TR &I IT i1 Helad & A8l dax @il Sied 3R 3T Jfadal & uder
BT IfEfSd BxA @ o S OR% | 18T 918 @ AR d1he B S| A #9Ed Y99 W HH W HH UH He
g gl 2 A ww ghREa fFw o1 99 & @i Tl i sl 8 9 g9 AEel @ Aeidie
Bl sFfipa @fth &1 orgAf 81 <1 Sl | AT 3R guu d98id & U 3R S AU q&i A

SO\

O\ o\
YIAEEd ThgT ST |

4. METAT TR 2013 @ M 7 (U) & STUTE H, WAaR TS @ §ARR B & oIy H9eIdl § & HA
J Ugel 3R SR AMEId & Ml NG AR / USOREHh T BT @I I | #eTel Whaf=iT f9m, 2013 # Ua™
Py g |l GRe Aoic B WA W IuAY BT A2y 3R ITART A Usel YD §RT SAd] HIRUEHA B
STE B ST @y | wrifie fafdar dfed, el a1 fawriy ared ol areifie Rl Ye SR A1 guedl &
AW § SRYAT of 9T & U &1 Wit & YN SUdel g1 ARy |

5. fro9 6 (3) @ & SrgUTeT H, I8 US /oS /Udded g1 gHREa far S & sl &1 ofer S @
SOOI &7 & forg iR Ag @ sfaR B3 Tedien 19 Aige el 2 | At @ A e arefleg & -

£ i T °C AUYD Bl <ATH AT TS ©C AUD Bl SfeIHH AT
Ho
1 T 0.047fCrRId a1y B AT | 0.0059fCreId R & AT |
2 79 2 UH 0.029fCreId aRY & AT | 0.0019fCreId a1 & AT |
A v 4 Fad: B W T 4 © i At | 1ufoRrd ang @ A |9
yfcrerd 8
4 3t 2 AT HIR 19.5—219fCed arg @l A 4

6. AT Id —3 H Hel™ BRI WRfC Wderd gRT I 1 @1 119 B IR T GRelT Uil &l gHAed &
& qIC B BT ST fRpaT ST |

7. TdeTdh b ANTERE H BRI H IARA B JFAN < dlel YD PHT D oY PRRJA S U S TR HH
A FH & FES U By TG | fhdl A HHT BT ARl B fER S B AFAN < I s, Tderd
YISUATH SAfIH —2013 & T8 991¢ ¢ 94 & Wael & JJAR BRIGA DI (he-w, a1 JRer doict b
SN 3R g W1 & Hiar @it = 31 SuRefay @ = & |

8. HTEId & HIR WR ol i1 AFRA &7 TR oI &1 AT el &1 WY S A9eldl & 3fax R |aell & &iR
HHAT BT Joar ugar wahc 2 |

9. FrfeRad FReTeTd AR IR JReMT IUBRYT YISUATH SRR —2013 @1 9RT (2) & SUERT (1) & TS (S)
# SfoctRad a1 el IR Suerer B —

(i) JRET IR & HUS / GR&TT INR I8 / GRell dee,
Gi

ii) A AT AR,

(iii) JRETT H2Te,
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@iv) BT T,

v) GREMT e,

(vi) GReET gaHT,

(vii) MBI fafdcar sifaRie THagsioiad e,
(viii) i Hifrey,

(ix) 2$ oY,

(x) ufifdfed Sae,

(xi) TgS U39 W,

(xii) GReT gIRUIS WE,

(xiii) qrex [T,

(xiv) FARNT AR,

(xv) TR HURR AR @RR,

(xvi)  SiSIER CavensE TR gl Reeew,

(xvii) qol TE_T galer,

(xviii) e C,

(xiv) FARIE |

10. SIY 1, AT BT o9, IRET AT AIG! DI Aee A IART ST &, GAdeld, B DI AR BT RS0 B 3iiR

Ife Pl FAES B, A IW Toblel a8} MBI ST | Al HHT Hewe & ArRgH 9§ Ak Sar V@l §, A I8
StieT a1y & aar it mewe de 9 I3 7 &R foule # onft e St ol 2

11. @D BT Bl UMl & WR AR F9IfAT 918 7 gfg @1 IdEH & w9 § AFT Sl ol © | 39 18, B Bl
A RIS ¥ 9ud Faora forar Sme |

12. I8 GAREd a=1 & oIy 6 9 oawdd qa/d WR IUA 7, o Rieiex & Sid &I Sl 3R
areife ffdcar dfed § @1 amaead qarell &1 Iuaerdr ik wHia [ &1 gHRed e s |

13. ®H BT T IR ¥ 15 MAC A Af0d AT8Id & 3faR R+ AR 81 & el | e quHE & JrTel 4, 39
THR & HW W AT T AMRY |

14. T9e®s g1 I8 GEREd fHar s & dfed <o /HAaR o 9ws & oy dRiRd dHl 7 edisd T8l o
2 1 ffl o9 a1 & woa H T8l 2

15. HTEIdl / PRIV & UTH THHE & ®R IR s &I 986 AU 84, 9P B 3R BAI B GRell & IR H
JARFT 1 & oy Aea & 3far SHD A1 a1 FR I |

16. B R B & 915, AT VSIcd AIgT 3R WAl & d A AT S AT FE B |

17. B YR B & G186, T A8l SlP I &b SIY AR AT Pl & TR A AH AT ST |

18. SBER gNT IS & U o B4l &1, War, T, Aol s & AR BT gcH I Uhar & SRM
e @ Rfd # 1A fy S aTel Jemas & folt SHER RT =LATH 10 g $9A &1 91 fHar e |
2003 & Re ATfedT Bas583 # TS [&— 2013" 3R Iod AT AQY IS 27.03.2013 & JTAR AHI, RIS
IR VS BT e fhar S|

@, AR M2 &5 H B HRA

4f fieell & TR AR & ARVBR &7 & NR G & Aol Rven # 78 2 gafoy, 9 &= 8§ 3
Jufre &I Arferdl a1 Afted Sdpl & ArgA A Fdranr S @1 2| o0 iR Ardeie el & uReR & Hia”
Afed SH B WIS & IR Al Bl T 88 8 | 39 &3 & oy A4S AR gfthar F=rgaR 2

1. &3 & el ARTg e I8 YARea & & oo S sfteR & # fieell St 91 & A1 Uoliga dbad
TSN aR® HAshd1)  HafSd e # Afted b, el onfe & Aol / Hias & A%Ts, uRaed iR fAue™
FY | 3 AT & gace B RS ARG e SU—MYth (J01%d), B eeqdT drell JrAfa gRT FrRif3a fasar sirgen
g1, Tem e e A= IReRI /TR uifeTedien / Ardsife SUpAl F BT & el bl AMHT BT © |
feech 9a1 9IS @ IRfY I 39 9w Afd &1 B1H B |

2. TN fashar Adr U e AT faarT & ufleTor & 99 yAv—u= arel Ui Siffel Bl Hei T B |
fasar I8 1 e s 6 diguaes A —2013 7 FHfde grerm oe Iude & 3R PRI 1R SUIN
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fru 9T € | sHP IrcATaT AfT HHT WIS, AR AT DI B B U A SIRAT & O 9NV FH AHD AR
gfohar AR R Y |

3. a9 B UAP HIfoTdh / BIES Bl dadd S fAsbarell | WdT UK HRAT f=ard s e o ficell 91 e
BRI OIRY qeT oATe¥d 2 |

4. AIfATD / ARBRT g Yfe HOT & bl DI IR AAE BRI & Fwed & G R A 2 | 98 98
Rals § SHa gwer fl Ao & iR famar gy 3 uRags RefS R Y 31T gXIER |

5. TEUITH / THCUT H AfERIfed Rl & dftcd < SMURTE (WeHl) & U8 3R URasgd & oy b 3R A1T
B W IS & MR & oy ®IF Al od dls & AT SIaRI §RT TH—99Y R SRy faHar
ST |

6. AL fashdl, & UM ISR &l SUGRY 9 8 W AT 98 T iR uRagd & forg ficel o 1€ &

T ¥R gRT FIfRa IRT § 31ftId Jed @1 AT Har 8 A1 ARAE € &1 & oy IR 8N 3R 84
fafEl & Seoied & forg MufRa AT emmar SR |

7. A< Bl feeell ot 918 & A1 SIfPeR! gRT 39 Ie3g & fory rgAlfad are=l 9 & ugamrn S |

8. AEHMERSG fshar I8 JARFd 1 b §us fdg A Muer & fou Aftgfad we a6 uRded & SRM
IS BT PR RE9 /BB & 2, |

9. WyE fdg 9 Agfad MueH e T& a18s & 3MaNHd & QR (bl HeHT & SR AR o S arel
qred § UQuUT B I@HTA B B oI 3MMaedd IUSHROT ST SIRAT |

10. ARAAURS fashe e eleT a1 3MUaT & Al # fHl afth, ared, HuRl iR udfarer &1 =i @
TJHIE & oIy g3 dRE SRR BT |

11. AAFURT fagar g7 19 fecaedl, 1 A, Jred R, offaiio ara 3iR sifaio el &k
e fafecar dfad anfe ot TR @ o7 Surl @ AT el ot 918 & A1 St ry g fAeriRa
el S & foly ITRERT BT WWIs, WUE &R 9ol & uRded & fory d+1d aril & forg agdweR® oo
% fory fcell oTal 91 @ 1 ISR |

12, ASAAURS fAshel SIRRGRIT T & AFAR faeell STt dIs & AT BRI §RT R M IR daa

WS BT U™ H |

13. I8 ARG fAshar gRT GARFT far S {6 ieNgfaa wFl R 318 Sl smufine &1 AuerT
EERCEIRSISIRS

14. JIRGRIT T & 3fetrar IS fdl +ff AAwaR famhar & ¥eo ST HRd Y U AT A1 99 W
50,0000 / —FT SJAMT FHI—FHI UR JRGRIT JAMT TR SIRAT | ASHE aT [Shice & 918 € o &1
ST |

15. TATSHIIRS Al YATGRYT & JHAM DI HH B & (oY ga1d IUBVN & IUAN, |IE, RIS 3IR
e H T SHaTRal & Araied TR & fy SRarT 81 |

16. ATAAURS fashel Ig JHAREd d1 & oy ITRERN 81 {$ & ARh &1 Ufday &9 I B9 &l IR W@Rey
Sa—ggdrd BT 3R 98 dga & TdMIGRU & T facell S 916 & ATAd SIfEaRI BT g6 Rabls o
BT |

17. ARAFURY fIdbar gRT 91T HH1 & Gomaoh & folt &H § HH 10 oG JUY & g 9141 fham SIgem |wrs,

gRIE 3R < & MUSH P UfhdT & IR geeAr & R # ywae &1 S arell T s [ 2013 AR
2003 & Re A1FIPT ©a583 § AT AT f&® 27.03.2013 F AFAR & SR |

18. AATSHE PI U U TS & URaed 2g Ugad dred ¥ M ol 8Rfl | a8+ / HeR /SR IR el &
oy a1eT {1 o s S we o (@1USH) T Ulel T H “HAaAgs Bl # foram SR |
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e — (4)
g 3R uRasd Rars

TGN §RT ¥R & oIy A7 B
i. JURME BT ygeT:

Q) B o

RRREII

|) fo=

SEiERIEN] 31 fAffgd w9 I ffergd a1 TAT 2 YaggRT WA B AIdhdl 3R VS uRasd uiRie Sl &l
YHR YATOTT HRAT §,

iii. gAY/ JTIREX BT faaxr:

%) DI DI AH

) RAT F&

) d1Ed AHA

H) e Fare @ R

IR T URME Sl BT WX g1 FforiRaa Mo giaer R ted axa  Fue fhar 3 o &R yarfea
b | H AT dRar g b garad 9 Sk WEl g |

$) 3ffErad Yole 3R AIfed BT swIER————————

iv. faeell o a1S & 31ffid THUIGH / UHEdl §RT Wiafa
IWYad giAuIey 7 39 Aye™ gfaer & forg aftfa d<w e &k 39 weR o= foar |
fAge™ fafy —————— gk & v @1 18 IR————————

3fferee BXATERBAT 3R T BT BRIER———————————

qie: el arer 91e dfted S dve yaue e 2015 & fHT iR ol @& a9 ok Iw—a9a R =49 i
& d8d drs gRT 9N Y 1Y e / feemfeeer |

URBAN DEVELOPMENT DEPARTMENT
(DELHI JAL BOARD)
NOTIFICATION
Delhi the 12th November, 2018
No.16(712)/UD/W/2018/1592.—In exercise of powers conferred by Section 109 of the Delhi Water Board
Act, (Act No. 4 of 1998), the Board hereby makes the following Regulations, for collection, transportation and disposal

of waste of septic tanks (septage) and for matters connected therewith and incidental or ancillary thereto namely.
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(i)

(iii)

@iv)

)

(vi)

(vii)

(viii)

(ix)
x)

(xi)
(xii)

(xiii)

(xiv)

(xv)

CHAPTER -1
Preliminary
Short - Titles and Commencements:

These Regulations may be called ‘Delhi Water Board Septage Management Regulations 2018’

These Regulations shall come into force on the date their publication in the Delhi Gazette.
Definitions:

‘Act’ means the Delhi Water Board Act, 1998 (Delhi Act NO. 4 of 1998);

‘Board’ means the Board as defined in the Act;

‘CEO’ means the Chief Executive Officer of the Board;

‘Cleaning’ means removal of septage;

‘Committee’ means the Septage Management Committee constituted in each District headed by the District
Magistrate; the Members of the Committee may be co-opted by the District Magistrate from Government

Departments, Public Undertakings, Municipalities etc. including Delhi Jal Baord.

‘Designated Officer(s)” means an officer of Delhi Jal Board authorized by Chief Executive Officer to issue

license or any other work assigned to him;
‘Disposal’ means transfer of septage to a designated location;

‘District Magistrate’ means the District Magistrate of the area appointed by the Government. of National
Capital Territory of Delhi and authorized to ensure the enforcement as well as compliance of these
Regulations. He/she shall head the Committee constituted for enforcement and compliance of these

Regulations;
“Drain” means as board as defined in the act.

“License” means a written permission granted for this purpose to any person, Government. department, public
undertaking, local bodies, firm, company registered under the Indian Companies Act, Associations, Society
registered under Society Registration Act-1860 etc. intend to carry out the services of septage management
having mentioned the purpose, period, name and address, route etc. under the signature of the authorized

signatory of the Delhi Jal Board;

“Licensee” means any person /department /agency firm holding license.

‘Licensed vehicle’ means a registered vehicle carrying valid license for cleaning, disposal and transportation

of septage;

“Manhole” means an opening through which a man may enter or leave a sewer or other closed structure for

inspection, cleaning and other maintenance operations, fitted with a suitable cover;

‘Member Secretary’ means Secretary of the Committee nominated by the Chief Executive Officer, Delhi Jal

Board;

“Notified location” means the location of delivery and disposal of septage, as defined and earmarked by Delhi

Jal Board.
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(xvi)

(xvii)

(xviii)

(xix)

(xx)

(xx1)

(xxii)

(xxiii)

(XX1V)

(xxv)

(xxvi)

(xxvii)

(xxviii)

‘IN PROHIBITION OF EMPLOYMENT AS MANUAL SCAVENGERS AND THEIR REHABILITATION
Act-2013" means Prohibition of Employment as Manual Scavenger and their Rehabilitation Act-2013 and

Rules made there under.

‘Penalty’ means financial punishment imposed for violation of these Regulations.

“Registered Vehicle’ means a vehicle duly registered by the Transport Authority of the State to perform the
designated purpose;

“Septage” means fecal sludge produced in septic tanks;

“Septic-Tank” An underground tank that treats wastewater by a combination of solids settling and anaerobic
digestion. The effluents may be discharged into soak pits or small bore sewers and the solids have to be

pumped out periodically.

“Sewers” means conduits provided for the purposes of carrying the liquid wastes of the community, otherwise

known as sewage or sludge.

“Sewage Pumping Station (SPS)” means the pump-house of Delhi Jal Board from where Sewage is pumped to

a desired location.
“Sewage Treatment Plant (STP)” means the place where Sewage is treated by Delhi Jal Board.

“Sludge” means the settled solid-matter in semi-solid condition, it is usually a mixture of solids and water
deposited at the bottom of Septic-tank, ponds etc. The term sewage- sludge is generally used to describe
residuals from centralized waste water treatment while the term Septage is used to describe the residual from

septic tank.

‘Transportation’ means safe transfer of septage through licensed vehicle from the place of work to the

designated disposal location;

“Treatment” means any Technical method or process Design to alter the physical, chemical or biological and

radiological character or composition of any waste or waste water to reduced or prevent pollutions.

“Vendor(s)’ means the person/entities that have been granted license by the Designated Officer of Delhi Jal

Board.
‘Worker(s)’means any person engaged by the Vender(s) for removal, transportation and disposal of septage.

All other words and expressions used in these Regulations and not defined in these regulations and
not defined herein above but defined in the Act or any other law for the time being in force shall have the
meaning respectively assigned to them under the Act or law and in absence thereof, the meaning as commonly

understood in the water supply and sewage treatment / disposal industry.
CHAPTER-II

LICENSE FOR COLLECTION AND TRANSPORTATION OF SEPTAGE

License to be issued by the Delhi Jal Board.

Designated officer(s) of Delhi Jal Board will issue License for Collection and Transportation of Septage to

notified locations.
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@) License will be issued in the format, prescribed in Annexure —(1), of these Regulations and will be
valid for a period of five years from the date of issue, unless revoked earlier, and shall be renewable on its
expiry subject to fulfilment of terms and conditions by the Licensee and on payment of fee prescribed for

renewable.
4. Criteria for issue of License

a. The eligible applicant for obtaining the license means the person/entities as defined in regulation-2
clause (x) of these Regulations.

b. The applicant should own leak-proof, odour and spill proof transporting vehicle (s) with a proper
vacuuny/ suction and discharging arrangement.
The vehicle will have a valid permit of the Transport Department to operate in Delhi.

d. The applicant shall have workers adequately trained for this purpose.

e. The workers shall be equipped with safety gears and other protective equipment required to safely

collect, transport and dispose of the Septage at the notified locations.

5. Application for License
The application for obtaining License for collection, transportation and disposal of Septage shall be
submitted in prescribed format appended as annexure Annexure —(2) including Terms and

Conditions and with such documents as prescribed by the Designated Officer (s) of Delhi Jal Board.

6. Invitation of Applicants to apply for License.
Delhi Jal Board shall give wide publicity on its web site and through leading Newspapers and other

print and electronic media periodically, inviting prospective applicants to apply for the License.
7. Application Fee for the License

Delhi Jal Board shall charge application fee as prescribed from time-to-time for processing the
application to grant the License. The fee will be Non-refundable and the same can be paid

electronically or by Demand Draft in favour of Delhi Jal Board.
8. Performance Guarantee.

The Licensee shall deposit prescribed amount, notified from time-to-time as performance Guarantee,

in the form of Bank Guarantee which will be forfeited in case of any violation under the Regulations.
9. Publicity of the Licensed Vendor(s).

The Delhi Jal Board will periodically give wide publicity to the Agencies on its website as well as
through print and electronic media, who have been granted License under these Regulations to

undertake the work of collections and transportation of Septage.
10. Awareness Campaign

The Delhi Jal Board will undertake an awareness campaign to make the people aware of these
Regulations as well as the need to engage only the Licensed agencies for collection, transportation

and disposal of Septage.
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11.

12.

(a)

(b)

13.

(a)

(®)

(©)

14.

15.

16.

17.

18.

CHAPTER-III
COLLECTION AND TRANSPORTATION OF SEPTAGE

Septic Tank Waste (Septage) shall be collected and transported only by vendor(s) having a valid License for
this purpose issued by the Delhi Jal Board in the format prescribed at Annexure-(1) of these Regulations.

Owner/occupier of Building to engage only Licensed vendor(s).

It shall be the duty of each owner/occupier of the building to engage the services of only those vendor(s) who

has been issued License by the Delhi Jal Board for collection and transportation of Septage.

The owner/occupier shall confirm that the License issued to the vendor(s) is valid on the date of execution of
work. She/he shall also append her/his signature to the collection of septage record form prescribed at

Annexure-3 of these Regulations.
Fee for Collection/Transportation of Septage.

The fee for collection and transportation of Septage up to notified locations at Sewage Pumping
Station(s)/Sewage Treatment Plant(s) shall be as notified by the Designated officer of Delhi Jal Board from

time to time.

Licensee shall not charge any amount from the Owner/Occupier of the Building in excess to the amount

notified from time to time.

Any demand for fee for collection and transportation of Septage in excess of the notified fee shall make the
Licensee liable for cancellation of License and imposition of penalty prescribed for violation of these

Regulations.
Vehicles for Transportation of Septage.

The Septage shall be transported only in the Vehicles approved for these purposes by the Designated Officer
of Delhi Jal Board.

Precautions during Transportation.

The Licensee shall ensure that there will be no leakage/spillage of the Septage during transportation from the

collection point to the notified location for disposal.
Preventive Measure in Case of Accident.

The vehicle carrying Septage shall be fitted with required equipments to avoid the pollution during the

movement of the vehicle from Collection point to the notified disposal location.
Liability of Licensee in the Eventuality of Accident.

The Licensee shall be fully and solely liable for any damage cause to any person, vehicles, property and
environment in the eventuality of any accident or disaster and shall be liable on its own to pay any damage

charges /compensation, if any imposed by the authority /court of law there to, to the victims/their legal heirs.
Safety- Measure for the worker(s) deployed.

The Licensee shall be responsible for taking all the Safety Measures including provision of hand held Gas-

Detectors, Gas-Masks, Protective-Gear, Oxygen-Mask with Oxygen- Cylinder and First Aid Box etc. and such
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19.

20.

21

22.

23.

24.

25.

other Measures as specified in Prohibition of Employment as Manual Scavengers and their Rehabilitation Act

-2013 and Rules made there under including these Regulations.
Disposal of Septage.

(a) The Licensee shall dispose off Septage only at the locations notified by the Delhi Jal Board from time to

time.

(b) The Licensee shall submit duly signed Septage collection and disposal form prescribed at Annexure -2 of
these Regulations duly filled-in to the official of the Delhi Jal Board deployed to receive the Septage at the

notified locations.
Training of worker(s).

The Licensee shall be responsible for periodic training of the worker(s) deployed in collection, transportation

and disposal of the Septage.
Regular Health Check up of worker(s)

The Licensee shall be responsible for ensuring that every worker(s) deployed under goes Health Check-up at
least twice per year and submit record of the same to Delhi Jal Board failing which the licensee shall be liable

to pay penalty as notified from time to time .
Insurance

The worker(s) deployed by the Licensee shall be insured to cover compensation to be paid to the victims /their
legal heirs under IN PROHIBITION OF EMPLOYMENT AS MANUAL SCAVENGERS AND THEIR
REHABILITATION Act 2013 & APEX Court’s order dated 27-03-2014 in Writ Petition No.583 of 2003
(Safai Karamchari Andolan and Ors. V/s Union of India & Ors.) in the eventuality of accident during the

process of Cleaning, Transportation and Disposal of Septage.
Cancelation of License.

In case of violation of any of the provisions of IN PROHIBITION OF EMPLOYMENT AS MANUAL
SCAVENGERS AND THEIR REHABILITATION Act-2013 including these Regulations, the Licensee shall
be liable to pay penalty as notified from time to time, including the Cancellation of license and forfeiture of

performance guarantee as per the recommendation of Committee or Designated Officer (s).

CHAPTER IV
Disposal of Septage
Identification of Disposal Sites

The Delhi Jal Board will identify and notify the Sewage Pumping Stations and Sewage Treatment Plants

where the Septage shall be disposed of by the License vendor(s).
Creation of Infrastructure to Receive the Septage.

The Board will create necessary infrastructure and provide necessary equipments at the notified locations, to

facilitate the disposal of Septage brought by the License vendor(s).
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26.

27.

28

29

30

31

32.

Deployment of Staff to Receive the Septage

The Delhi Jal Board shall deploy sufficient staff at each notified locations, to receive the Septage and dispose

it off through the Sewage Treatment Plants and Sewage Pumping Stations as the case may be.
Timing to Receive the Septage

The Septage will be received by the staff deployed by the Delhi Jal Board at each notified location during the

hours as notified from time to time.

Industrial Waste not to be received.

The disposal of septage containing the Industrial waste shall not be permitted at the notified locations.
Training in Septage Management

The staff deployed by Delhi Jal Board at the notified locations will be trained for receiving and disposal of
Septage.

CHAPTER V
MISCELLANEOUS
Display of License and Colour Coding on the Vehicle
(a) A copy of License shall be prominently displayed on the vehicle used for transportation of Septage.

(b) The vehicle/ container/tanker shall be painted with Yellow colour duly marked with (the precaution) in

Red Colour “SEPTAGE TANK” (in English) and
“ ” (in Hindi).
Installation of GPS System

Each Vehicle used for Transportation of Septage shall be fitted with GPS Device and Access Rights of the
same shall be given to the respective District Magistrates and the Agency Notified by District Magistrates for

tracking of such vehicles.
Dispute Resolution Clause

Any dispute, arising out or in the connection with the operation of these regulations, shall be resolved under

Indian Laws by competent Court of Law having jurisdiction of Delhi only.

By order and in the name of Hon’ble Minister (UD)
of National Capital Territory of Delhi

P.K. SHUKLA, Section Officer(Water)
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ANNEXURE-( 1)
(See Regulation -3)
LICENSE FOR COLLECTION AND TRANSPORTATION OF SEPTAGE

In accordance with all the terms and conditions of the By-laws/ Regulations the special License conditions
accompanying this License and applicable rules, laws of Government of N.C.T. of Delhi permission is hereby granted
to:

NAME OF LICENSEE. .. .. e e
A D DR E S S . . e

For the disposal of Septage from Septic Tank at the ... SPS/ STP of
DJB.

This License is based on information provided in the Septage Transporter License application.

This License is effective for the period set forth below, may be suspended or revoked for Condition of Non

Compliance and is not transferable. The original License shall be kept on file in the Licensee’s office. A copy of this
License shall be carried in every registered vehicle used by the Licensee.

EFFECTIVE DATE:-

License is liable to be cancelled in case of violation of any Acts, Rules and Regulations relating to the operation of
Septage System or in cases of Safety protocols not being adhered to or in case of non-permitted disposals.

Signature with Stamp
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ANNEXURE-(2

(See Regulation -5)
PEFORMA OF APPLICATION FOR THE LICENSE FOR COLLECTION, TRANSPORTATION AND DISPOSAL

OF SEPTAGE
To,
PASTE PHOTO
(SELF
ATTESTED)
1. Name of the applicant: Shri/Ms
2. Nationality: Indian Other
3. Address: Regd. Office:
Head office:
4. Telephone No.: (O) Mobile No. Email ID
5. Registration No. of Vehicle:
6. Pollution Certificate of the Vehicle valid up to:
7. Insurance of the Vehicle valid up to:
8. Fitness of the Vehicle valid up to:
9. Vehicle, w
hether fitted with GPS:

10. Details of the vehicles indicating leak proof, odour and spill proof having proper vacuum/ suction and
discharging arrangement (Document proof of any may be enclosed).
11. Processing fee for License Rs. (As prescribed by Delhi Jal Board)

D.D. No. Date Bank

I/We certify that information given by me/us in column 1 to 11 are true to the best of my knowledge and
belief. I also certify that I have read and understood the attached terms and conditions 1 to 13 and agree to
abide by them. I agree that if any information given by me is found wrong the application for License will be

liable for cancellation at any time.

Signature(s) of applicant(s)
Date:

No. of document attached:
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ANNEXURE-(3)

(See Regulation —12-B)
COLLECTION AND TRANSPORT RECORDS FORM

Sample Form to be filled by Licensee

i.

Identification of Waste:

a) Volume

b) Type:
Septic Tank Others

¢) Address

ii.

Details of Waste Generator:

a) Name
b) Phone Number
¢) Address

d) Pin

The undersigned being duly authorized does hereby certify the accuracy of the source and type of wastewater collected
and transported

Date

iii.

Signature (of the generator/owner/occupier)

Details of Transporter/Operator:

a) Company Name

b) Permit No.

¢) Vehicle License

d) Pump out date

The above described wastewater was collected and disposed by me to the disposal facility name below and was
discharged. I certify that the foregoing is true and correct.

e) Signature of authorized agent and title:

iv. Acceptance by DJB’s authorized SPS/STP

The above transporter delivered the described Septage to this disposal facility and it was accepted.

Disposal Date Amount Collected from Transporter

Signature of authorized signatory and title

NOTE: SUBJECT TO THE TERMS AND CONDITIONS OF DELHI WATER BOARD SEPTIC TANKWASTE

MANAGEMENT REGULATIONS 2018 AND ORDERS/GUIDELINES ISSUED BY THE BOARD
UNDER THESE REGULATIONS FROM TIME TO TIME.

TERMS AND CONDITIONS

The licensee will engage only trained worker(s) having valid certificate of training from the recognized
institution or the department. The Licensee shall be responsible for taking all the Safety Measures including
provision of hand held Gas-Detectors, Gas-Masks, Protective-Gear, Oxygen-Mask with Oxygen- Cylinder and
First Aid Box etc. and such other Measures as specified in IN PROHIBITION OF EMPLOYMENT AS
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MANUAL SCAVENGERS AND THEIR REHABILITATION Act -2013 and Rules made thereunder
including these Regulations.

License to be issued by the Delhi Jal Board.

Designated officer(s) of Delhi Jal Board will issue License for Collection and Transportation of Septage to
notified locations.

License will be issued in the format, prescribed in Annexure —(1), of these Regulations and will be valid for a period of
five years from the date of issue, unless revoked earlier.

3.
(a)

(b)

(©)

10.

Fee for Collection/Transportation of Septage.

The fee for collection and transportation of Septage up to notified locations at Sewage Pumping
Station(s)/Sewage Treatment Plant(s) shall be as notified by the Designated officer of Delhi Jal Board from
time to time.

Licensee shall not charge any amount from the Owner/Occupier of the Building in excess to the amount
notified from time to time.

Any demand for fee for collection and transportation of Septage in excess of the notified fee shall make the
Licensee liable for cancellation of License and imposition of penalty prescribed for violation of these
Regulations.

Application Fee for the License

Delhi Jal Board shall charge application fee per vehicle as prescribed from time-to-time for processing the
application to grant the License. The fee will be Non-refundable and the same can be paid electronically or by
Demand Draft in favour of Delhi Jal Board.

Performance Guarantee.

The Licensee shall deposit prescribed amount per vehicle, notified from time-to-time as performance
Guarantee, in the form of Bank Guarantee which will be forfeited in case of any violation under the
Regulations.

Vehicles for Transportation of Septage.

The Septage shall be transported only in the Vehicles approved for these purposes by the Designated Officer
of Delhi Jal Board.

Precautions during Transportation.

The Licensee shall ensure that there will be no leakage/spillage of the Septage during transportation from the
collection point to the notified location for disposal.

Preventive measure in case of accident.

The vehicle carrying Septage shall be fitted with required equipments to avoid the pollution during the
movement of the vehicle from Collection point to the notified disposal location.

Liability of Licensee in the eventuality of accident.

The Licensee shall be fully and solely liable for any damage cause to any person, vehicles, property and
environment in the eventuality of any accident or disaster and shall be liable on its own to pay any damage
charges /compensation, if any imposed by the authority /court of law there to, to the victims/their legal heirs.

Safety- Measure for the worker(s) deployed.

The Licensee shall be responsible for taking all the Safety Measures including provision of hand held Gas-
Detectors, Gas-Masks, Protective-Gear, Oxygen-Mask with Oxygen- Cylinder and First Aid Box etc. and such
other Measures as specified in IN PROHIBITION OF EMPLOYMENT AS MANUAL SCAVENGERS AND
THEIR REHABILITATION Act -2013 and Rules made there under including these Regulations.



26

DELHI GAZETTE : EXTRAORDINARY PART IV]

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Disposal of Septage.

(a) The Licensee shall dispose off Septage only at the locations notified by the Delhi Jal Board from time to
time.

(b) The Licensee shall submit duly signed Septage collection and disposal form prescribed at Annexure -3 of
these Regulations duly filled-in to the official of the Delhi Jal Board deployed to receive the Septage at the
notified locations.

Training of worker(s).

The Licensee shall be responsible for periodic training of the worker(s) deployed in collection, transportation
and disposal of the Septage.

Regular Health Check up of worker(s)

The Licensee shall be responsible for ensuring that every worker(s) deployed under goes Health Check-up at
least twice per year and submit record of the same to Delhi Jal Board failing which the licensee shall be liable
to pay penalty as notified from time to time .

Insurance

The worker(s) deployed by the Licensee shall be insured to cover compensation to be paid to the victims /their
legal heirs under IN PROHIBITION OF EMPLOYMENT AS MANUAL SCAVENGERS AND THEIR
REHABILITATION Act 2013 & APEX Courts order dated 27-03-2014 in Writ Petition No.583 of 2003 in the
eventuality of accident during the process of Cleaning, Transportation and Disposal of Septage.

Cancellation of License.

In case of violation of any of the provisions of IN PROHIBITION OF EMPLOYMENT AS MANUAL
SCAVENGERS AND THEIR REHABILITATION Act-2013 including these Regulations, the Licensee shall
be liable to pay penalty as notified from time to time, including the Cancellation of license and forfeiture of
performance guarantee as per the recommendation of Committee or Designated Officer (s)

Identification of Disposal Sites

The Delhi Jal Board will identify and notify the Sewage Pumping Stations and Sewage Treatment Plants
where the Septage shall be disposed of by the License vendor(s).

Creation of Infrastructure to Receive the Septage.

The Board will create necessary infrastructure and provide necessary equipments at the notified locations, to
facilitate the disposal of Septage brought by the License vendor(s).

Deployment of staff to receive the Septage

The Delhi Jal Board shall deploy sufficient staff at each notified locations, to receive the Septage and dispose
it off through the Sewage Treatment Plants and Sewage Pumping Stations as the case may be.

Timing to receive the Septage

The Septage will be received by the staff deployed by the Delhi Jal Board at each notified location during the
hours as notified from time to time.

Industrial Waste not to be received.
The disposal of septage containing the Industrial waste shall not be permitted at the notified locations.
Training in Septage Management

The staff deployed by Delhi Jal Board at the notified locations will be trained for receiving and disposal of
Septage.

Display of License and colour coding on the vehicle
(a) A copy of License shall be prominently displayed on the vehicle used for transportation of Septage.

(b) The vehicle/ container/tanker shall be painted with Yellow colour duly marked with (the precaution) in
Red Colour “SEPTAGE TANK” (in English) and
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23.

24.

«“ ” (in Hindi).
Installation of GPS System

Each Vehicle used for Transportation of Septage shall be fitted with GPS Device and Access Rights
of the same shall be given to the respective District Magistrates and the Agency Notified by District
Magistrates for tracking of such vehicles.

Application for License

The application for obtaining License for collection, transportation and disposal of Septage shall be submitted
in the format attached as Annexure-2 of the regulations along with the following documents:-

i) Format available as above to be duly filled up.

ii) List of number of vehicles with registration number and year of Manufacture.

iii) Self-attested Copy of Valid Permits of vehicles(s) obtained from the Transport Authority.

iv) Self-attested copy of proof of address for communication.

V) List of worker(s)viz Vehicle Driver, Helper etc.

vi) List of safely equipments with each vehicle

vii) Application fee in the form of DD/ Pay Order amounting to Rs (As prescribed from time to time) per
vehicle drawn in favour of Delhi Jal Board.

viii) Performance Guarantee in form of Bank Guarantee in favour of Delhi Jal Board amounting to Rupees
(As notified by designated officer)) only per vehicle.

ix) Applicant to bring along Original Documents for verification of Permit of vehicles(s) and address

proof for verification at the time of submission of the application.

It is hereby undertaken that the above stated terms and conditions have been clearly understood and

I/we fully agree to abide by the same.

Date: Name:
Place: Address:
Contact no:

Modified Standard Operating Practices for workers safety in sewer lines, septic tanks and closed pits:

1.

Background: Hon’ble Lt. Governor convened a meeting on 21.08.2017 taking cognizance of many deaths of
sewer workers in Delhi. Hon’ble Lt. Governor expressed concerns on lack of awareness about mandatory
actions that are needed to carry out cleaning, removing blockage of drains, septic tanks, sewers etc. under the

Prohibition of Employment as Manual Scavengers and their Rehabilitation Act - 2013, “PEMS Act-2013”

annexed as Annexure -1. The Hon’ble Supreme Court in the matter WP(C) 583/2003 has also given
judgment in this regard which is annexed as Annexure-2. Hon’ble Lt. Governor constituted a three members
committee comprising of Chief Executive Officer (Delhi Jal Board), Commissioner (South Delhi Municipal
Corporation) and Chairman (New Delhi Municipal Council). Detailed deliberations were held and; thereafter,
detailed Standard Operating Procedure (SOP) have been formulated which are enumerated herein below for
implementation as per provisions of PEMS Act — 2013 and General Safety Measures of worker engaged in
cleaning, removal of blockage in drain, sewer, septic tanks etc. within the jurisdiction of Govt. of NCT of

Delhi.
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2. Jurisdiction:

S.N. Area of working Authority/Department responsible

1. Entire sewerage network in sewered areas being | Delhi Jal Board

maintained by DJB within Delhi Municipal limits.

2. Sewer line, private septic tanks/close pits in Delhi | Delhi Cantonment Board

Cantonment Area.

3. Sewer lines/ septic tanks if any, maintained in New | New Delhi Municipal Council

Delhi Municipal Council Limit

4. All septic tanks and the House sewer connections | All Municipal Corporations, Delhi Cantonment
constructed by private entities etc. where sewer | Board, New Delhi Municipal Council, Delhi
lines are not being maintained by DJB. Development Authority etc. and the private entities

which is owner of the premises.

5. Apartments/ Group Housing Societies/ Malls/Pvt. | Resident Welfare Associations/ Owner of the premise

Hospitals etc.

6. Government Premises The respective authority i.e Delhi Development
Authority, PWD, CPWD, all Municipal Corporations,
Delhi Cantonment Board, Delhi Urban Shelter

Improvement Board etc.; maintaining the premise

3. Procedure:
a. Working in Sewered areas:
After receiving any complaint, information, work regarding to blockage in sewer line, following standard

operating procedure will be adopted: -

In Compliance to the Rule 3(1) of the Prohibition of
Employment as Manual Scavengers (PEMS) Act 2013, as far
as possible, the intervention of manual cleaning be avoided.
All the maintenance work of sewer line will have to be
completely switched over to mechanical machinery. If,
necessary for the workers to go down in the manhole, only
trained workers will be assigned this job after taking all safety

measures.

1. In compliance to Rule 6(3) j of the PEMS Act 2013, the Assistant Engineer(AE)/Junior
Engineer(JE)/Supervisor shall have all emergency contract number of Ambulance, Police, Fire Brigade,
nearby hospitals before issuance of work permit for man entry to provide immediate relief in case of any

accident.

2. In compliance to Rule 6(3) a, of the PEMS Act 2013 at least three workers along with supervisor not less than

the rank of Assistant Sanitary Inspector(ASI)/ Sanitary Inspector(SI)/Junior Engineer(JE) will be associated.



[PART IV

DELHI GAZETTE : EXTRAORDINARY

29

All these workers shall mark their attendance with the Supervisory Staff as mentioned above before leaving to

attend the work of removal of blockage, cleaning etc.

3. In compliance to Rule 6(3) q, r, s of the PEMS Act 2013, before entering the sewer manhole, the manhole

cover of two or three manholes on both sides (downstream & upstream) of the work place will be opened and

barricaded with sign board on both sides properly to restrict the entry of other persons. These manholes will be

left open for minimum one hour before entry to ensure that all the obnoxious gases are emitted. No

unauthorized person shall be allowed nearby these manholes. Ignition and smoking shall be strictly prohibited

near and around the manholes.

4. In compliance to Rule 7(i) of the PEMS Act 2013 the blowers/

exhaust fans will be placed on either side of the manhole before

and during working in the manholes to ventilate the sewer line.

All the safety gadgets as provided in the Manual Scavenging

Rules, 2013 should be available at the work site and their

functionality should be checked by the supervisor before use.

First-aid box, Ambulance or departmental vehicle should be

available near the work site to provide first aid or to carry any

—

—

victim to the hospital in case

met with the accident.

5. In compliance to Rule 6(3) b, it shall be ensured by the AE/JE/Supervisor that

none of the toxic gases are present inside the sewer line for allowing the

workers to go inside. The limit of gases is tabulated as under: -

S. No. MAXIMUM LIMIT FOR 1 HOUR MAXIMUM LIMIT FOR 8
EXPOSURE HOUR
EXPOSURE

1 CO 0.04% by volume in air 0.005% by volume in air

2 H2S 0.02% by volume in air 0.001% by volume in air

3 CH4 Probably no limit provided oxygen 1% by volume in air
percentage is sufficient

4 02 Oxygen level should be 19.5 — 21 % by volume in air

6. The work permit as enclosed at Annexure-3 shall be issued by the supervisor to the worker after checking all

the gases and ensuring all the safety measures.

7.  Minimum of two helpers at ground level near the work place shall
be provided for each worker permitted to scale down the work
place under the guidance of the supervisor. Before permitting any

worker to go inside the manhole, the supervisor shall check about

LT |
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the fitness of the worker, use of all safety gadgets and presence of all the gases within permissible limit as per

the Provisions of Rules framed under PEMS Act -2013.

No material shall be allowed to be stacked on the verge of the manhole which may fall inside the manhole and

harm the worker.

The following Protective Gear and Safety Equipments shall be available at work site as mentioned in clause
(d) of Sub-section(1) of Section (2) of PEMS
Act-2013: -

(i) Safety body clothing/safety body
harness/Safety belt,

(i1) Normal Face Mask,

(iii) Safety Torch,

(iv) Hand Gloves,

(v) Safety Goggles,

(vi) Safety Helmet,

(vii) Emergency Medical Oxygen
Resuscitator Kit,

(viii) Gas Monitor,

(ix) Head Lamp,

(x) Reflecting Jacket,

(xi) Guide Pipe Set,

(xii) Safety Tripod Set,

(xiii) Wadder Suit,

(xiv) Chlorine Mask,

(xv) Air Compressor and Blower,

(xvi) Modular Airlines Supply Trolley System,
(xvii) Full Face Mask,

(xviii) Safety Gumboots,

(xix) Raincoat.

. As soon as, the worker is scaled down with the help
of chain pulley or ladder, the supervisor shall observe
the movement of the worker and if the worker is
uncomfortable, he shall be taken out immediately. In
case the worker is stepping down through foot-rests, it
should be checked whether all the footrests are
properly fixed and one standby ladder is lowered and

fixed properly, besides chain pulley fixed on tripod

over the manhole. S /

. Sudden breeze may be considered as a warning of rise in water level and possible flooding. Thereafter, worker

shall be immediately withdrawn from the work place.
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12.

13.

14.

15.

16.

17.

18.

The oxygen cylinder shall be checked to ensure the gas is available at the required
pressure and the availability of all required medicines in the first-aid box ensuring the

expiry date thereof respectively.

The worker shall not be allowed inside the manhole more than 15 minutes at one

stretch. In case of high temperature, this type of work should be avoided.

It shall be ensured by the supervisor that the worker engaged for cleaning of septic

tanks/ sewer has not consumed alcohol or is under influence of any other drug.

The two helpers standing at ground level near the manhole/work place shall be attentive, alert and shall

continue talking with the worker(s) inside the manhole to ensure about their safety.

After completion of the work, the worker shall take bath with antiseptic soap and massage with mustard oil.

After completion of the work, all the manholes shall be covered properly and site shall be cleaned in all

respect.

The worker deployed by the contractor for cleaning, removal of blockage of sewer, septic tank, drains etc.
shall be insured by the contractor for minimum Rs.10 lacs towards the compensation to be paid in the
eventuality of an accident during the process of cleaning, transportation and disposal of septage as per ‘PEMS

ACT- 2013’ and APEX Courts order Dated 27.03.2013 in writ petition No583 of 2003.

b. Working in Unsewered areas:
Since the entire area within the jurisdiction of Govt. of NCT of Delhi has not been covered with sewerage
system; therefore, in the remaining areas, the soil waste is being disposed off either through drains or
septic tanks. Incidents of death have occurred during cleaning of the septic tanks within the premises of

private and public entities. The Standard Operating Procedure for these areas as under:

The District Magistrate of the area will ensure that only license holders [vendor(s)] registered with Delhi Jal
Board carry out the cleaning, transport and disposal of septage/sludge from the septic tanks, drains etc. in
their respective area of jurisdiction. The enforcement of these Regulations will be controlled by the Committee
headed by the area District Magistrate [Deputy Commissioner (Revenue)]; however, the District Magistrate
may co-opt Committee Members from various Government/Municipalities/Public Undertakings. The member

of Committee from Delhi Jal Board will act as Member Secretary of the above mentioned Committee.

The license vendor(s) will engage only trained workers having valid certificate of training from the recognized
institution or the department. The vendor will also ensure that required Safety Gadgets as specified in PEMS
Rules-2013 are available and used at work place. Further, Standard Operating Procedure as in Part — A above

shall be applicable in case worker scales down for cleaning, removal of blockage etc.

It shall be mandatory for each owner/occupier of the building to engage the services of only those vendor(s)

which possess valid license issued by the Delhi Jal Board.
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10.

11.

12.

13.

14.

15.

16.

17.

The owner/occupier shall confirm that the license issued to the vendor(s) is valid on the date of execution of
work. She/he shall also append her/his signature to the collection record and vendor(s) shall append his

signature on transport record annexed as Annexure - 4.

The fee for collection and transportation of Septic Tank Waste (septage) upto notified locations at SPS/STP as
well as locations for disposal of septage shall be notified by the Designated Officer of Delhi Jal Board from

time to time.

The Licensee vendor(s), not having the safety gadgets as mentioned above or demanding fee for collection and
transportation of septage in excess of the fee prescribed by the Designated Officer of Delhi Jal Board shall
render the licensee liable for cancellation of license and imposition of penalty prescribed for violation of these

Regulations.

The Septage shall be transported only in the vehicles approved for this purposes by the Designated Officer of
Delhi Jal Board.

The licensee vendor(s) shall ensure that there is no leakage/spillage of the septage during transportation, from

the collection point to the notified location for disposal.

The vehicle carrying septage shall be fitted with required equipments to take care of pollution due to any

accident during the movement of the vehicle from Collection point to the notified disposal location.

The licensee vendor(s) shall be fully and completely liable for any damage to any person, vehicles, property

and environment in case of any accident or disaster.

The licensee vendor(s) shall be responsible for taking all the safety measures including provision of hand held
gas detectors, gas masks, protective gear, oxygen mask with oxygen cylinder and first aid box etc. and such
other measures as prescribed by the Designated Officer of Delhi Jal Board for grant of licensee for the people

deployed for cleaning, collection and transportation of septage.

The licensee vendor(s) shall dispose of septage only at the locations notified by the Designated Officer of

Delhi Jal Board as per notified time.
It shall be ensured by the licensee vendor(s) that no industrial waste is disposed of at the notified locations.

Any licensee vendor(s) found dumping septage other than the notified locations shall be liable to pay the
penalty of Rs. 50,000/- or as notified from time-to-time, per default. The license shall be cancelled for two

defaults.

The licensee vendor(s) shall be responsible for periodical training of the staff deployed in collection,
transportation and disposal of the septage, use of protective equipment for taking measures to minimize the

damage to the environment.

The licensee vendor(s) shall be responsible for ensuring that every person deployed under goes health check-
up at least twice every year and submit record of the same to the Designated Officer of Delhi Jal Board at the

time of renewal of license.

The worker deployed by the licensee vendor(s) shall be insured for minimum Rs.10 lacs towards the

compensation to be paid in the eventuality of an accident during the process of cleaning, transportation and
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disposal of septage as per PEMS ACT 2013 and APEX Courts order Dated 27.03.2013 in writ petition No583
of 2003.

18. A copy of license shall be prominently displayed on the vehicle used for transportation of septage. The

vehicle/ container/tanker shall be painted with Yellow color duly marked with (the precaution) in Red Color

“SEPTIC TANK WASTE" (in English) and “Helgw&” (in Hindi).

ANNEXURE-4

COLLECTION AND TRANSPORT RECORDS FORM

Sample Form to be filled by Licensee

i. Identification of Waste:
a) Volume
b) Type:
Septic Tank Others
¢) Address

ii. Details of Waste Generator:

a) Name

b) Phone Number

¢) Address

d) Pin

The undersigned being duly authorized does hereby certify the accuracy of the source and type of wastewater
collected.

Date Signature of septage generator

iii. Details of Transporter/Operator:
a) Company Name

b) Permit No.

¢) Vehicle License

d) Pump out date

The above described wastewater was collected and disposed by me to the disposal facility name below and was
discharged. I certify that the foregoing is true and correct.

e) Signature of authorized agent and title:

iv. Acceptance by DJB’s authorized SPS/STP

The above transporter delivered the described septage to this disposal facility and it was accepted.

Disposal Date Amount Collected from Transporter.
Signature of authorized signatory and title
NOTE: SUBJECT TO THE TERMS AND CONDITIONS OF DELHI WATER BOARD SEPTIC TANK WASTE

MANAGEMENT REGULATIONS 2015 AND ORDERS/GUIDELINES ISSUED BY THE BOARD UNDER
THESE REGULATIONS FROM TIME TO TIME.
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